Glam Hotel by City Centre Mirdif

Terms and Conditions

e This activation will run from 2" May to 11" May 2025, exclusively at City Centre Mirdif, located in the Central
Galleria.

e The activation is open daily from 2:00 PM to 9:30 PM.

e  Glam Cafe will operate on weekdays from 10:00 AM to 10:00 PM and 10:00 AM to 12:00 AM on weekends.

e One (1) wristband may be issued per receipt with a minimum spend of AED 100 at any participating store in
Mirdif City Centre, excluding Carrefour, from Monday to Thursday.

e FromFriday to Sunday, one (1) wristband may be issued per receipt with a minimum spend of AED 300 at any
participating store in Mirdif City Centre, excluding Carrefour.

e Combined same-day receipts are accepted, excluding Carrefour.

e  Only same-day receipts are eligible for redemption.

e Each person may participate a maximum of three (3) times throughout the event.

e Maximum one wristband can be issued per customer per receipt regardless of the amount.

e Same day online and physical receipts from City Centre Mirdif are accepted.

e Pink wristbands grant access to all activation zones and masterclasses (subject to availability).

e Each pink wristband grants one-time access to the Claw Machine, Photobooth, Service Zone, Perfume Bar,
Lipstick Bar and Customization Bar, till maximum capacity reached. It also provides access to the Beauty Zones,
Workshop Zones, Main Event Area, and Masterclasses.

e Masterclasses operate on awalk-inregistration basis. Please arrive at least 30 minutes prior to the session to
secure a spot, subject to availability.

e Registeredwalk-inparticipants for masterclasses must arrive no later than 30 minutes prior to the scheduled
start time. After this period, their spot may be released, and priority will be given to other walk-in guests.

e Last registration for masterclasses is 10 minutes before the session begins.

e  Each customer can register for a maximum of 1 Masterclass per day.

e Dates and times of all workshops, masterclasses, and all activities are subject to change without prior notice.

e Games and activities will pause 10 minutes before the start of each masterclass and resume after the class.

e Children under 12 years old are not permitted inside the activation area during any Masterclass or workshop
taking place.

o All activities, workshops, and services are subject to availability.

e Hostessesand brand representatives reserve the right to limit repeat participation or giveaway distribution.

e The management is not liable for any lost items within the activation area.

e No food, drinks, or chewing gum are allowed in the activity area.

e Fighting or bullying will result in removal from the activation.

e Any accidents must be reported to staff immediately. All incidents are recorded as part of safety procedures.

e All elements inside the GLAMHOTEL setup are for display only and should not be touched or removed. The area
is monitored by CCTV.

e Any accidental or deliberate damage to the GLAM HOTEL setup must be reported to staff.



By participating, customers agree to allow the use of photos, videos, and quotes for promotional purposes
without compensation.

Entry into the activation constitutes acceptance of all Terms & Conditions.

Prizes and giveaways are non-exchangeable and non-refundable.

The event management reserves the right to amend, update, or modify any of the Terms and Conditions at any
time without prior notice.

Additional terms and conditions may apply.
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